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Q U I C K  S T A R T  G U I D E 

INTRODUCTION 

This guide describes how to get started quickly and use Reserviz to make a reservation with a business. 

 

If you need further assistance, click the Help link at www.reserviz.com 
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QUICK START STEPS ς MAKING  A RESERVATION WITHOUT A RESERVIZ USER ACCOUNT 

Making a reservation ς without  a Reserviz user account ς step 1 

 

 

 

 

 

 

 

 

Now follow the steps on the following pages. 

 

 

Or 
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Making a reservation ς without  a Reserviz user account - step 2 

 

 

 

Enter the name, or part of the name of a business, 

then click the Search button. When you see the name 

of the business you would like to book with in this list, 

click the name in the list 

 

 

Now follow the steps on the following pages. 
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Making a reservation ς without  a Reserviz user account ς step 3 

 

 

Choose when you would like your reservation. 

Select the type of reservation you would like. 

Provide your contact details. 

The Reserviz system requires only that you enter first 

and last names and an email address. 

Each business using Reserviz may have its own 

requirements for minimum contact details, and may not 

approve requests which have incomplete details 

Click this button to send your completed request 

 

 

Now follow the steps on the following pages. 
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Making a reservation ς without  a Reserviz user account ς step 4 

 

 

Your request for a reservation has now been sent to 

the business you chose. 

This explanatory message describes what happens 

next. 

When the business you made your request with 

approves your account, you will receive an 

automatic email containing your Reserviz username 

and password. 
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QUICK START STEPS ς MAKING A RESERVATION WITH A RESERVIZ USER ACCOUNT 

Making a reservation ς with  a Reserviz user account - step 1 
 

 

 

 

 

 

 

 

 

Now follow the steps on the following pages. 
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Making a reservation ς with  a Reserviz user account - step 2 

 

 

 

 

 

 

 

 

 

Now follow the steps on the following pages. 
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Making a reservation ς with  a Reserviz user account - step 3 

 

 

 

 

Choose when you would like your reservation. 

Select the type of reservation you would like. 

 

Click this button to send your completed request 

 

Now follow the steps on the following pages. 
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Making a reservation ς with  a Reserviz user account - step 4 

 

 

 

Your request for a reservation has now been sent to 

the business you are registered with. 

This explanatory message describes what happens 

next. 
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MY RESERVIZ 

Changing an existing reservation 

 

 

The My Reserviz section contains a summary of your 

next reservation with the business you registered with. 

The right hand column of this section also provides the 

headlines of any new messages sent to you by the 

Reserviz system, or by a business you have reservations 

with. 

My Reserviz also contains links to let you view all of your 

reservations, or change your next reservation. 

The business you registered with may also present to 

you here details of any special offers or promotions. 
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²ƘŜƴ ȅƻǳ ŎƭƛŎƪ ǘƘŜ ά/ƘŀƴƎŜ ǘƘƛǎ ǊŜǎŜǊǾŀǘƛƻƴέ ōǳǘǘƻƴ 

on the My Reserviz page you will see a summary of 

the reservation, in a form similar to the one you used 

when you made the reservation. 

 

 

 

 

Make any changes you would like to request, and 

then ŎƭƛŎƪ ǘƘŜ άwŜǉǳŜǎǘ ǘƘƛǎ ŎƘŀƴƎŜέ ƻǊ ά/ŀƴŎŜƭ ǘƘƛǎ 

ǊŜǎŜǊǾŀǘƛƻƴέ button. 

Your request will be reviewed by the business you 

made your reservation with, as explained in this 

message which you will then see. 
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Viewing all reservations 

 

 

²ƘŜƴ ȅƻǳ ŎƭƛŎƪ ǘƘŜ άView all reservationsέ ōǳǘǘƻƴ ƻƴ 

the My Reserviz page you will see a list of the 

reservations you have which have been confirmed, 

and a list of your requests which are unconfirmed. 

 

/ƭƛŎƪ ǘƘŜ άbŜǿ ǊŜǎŜǊǾŀǘƛƻƴέ ōǳǘǘƻƴ ƻǊ άbŜǿ ǊŜǉǳŜǎǘέ 

button to book or make a request with the business 

you registered with. 

 

If the business allows customers to make their own, 

direct confirmed reservations, when you click the 

άbŜǿ wŜǎŜǊǾŀǘƛƻƴέ ōǳǘǘƻƴΣ ȅƻǳ ǿƛƭƭ ōŜ ƎƛǾŜƴ ŀ ŎƘƻƛŎŜ 

of items to book. If the business permits customers to 

make requests for reservations only, then you will see 

the reservation request form you completed earlier. 
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About Me 

 

The About Me section contains the contact details 

you have provided. It also shows the resources and 

capabilities you prefer when booking with this 

ōǳǎƛƴŜǎǎΦ Lƴ ǘƘƛǎ ŜȄŀƳǇƭŜΣ ǘƘŜ ŎǳǎǘƻƳŜǊΩǎ ǇǊŜŦŜǊǊŜŘ 

Chef and Menu are shown. 

You can alter any of the details shown, except your 

username. Your email address may only be changed if 

it is not changed to an email address which is already 

in use at Reserviz. 
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Special Offers 

 

 

Special Offers may contain details of any promotion 

which the business you make reservations with 

decides to offer from time to time. 
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Messages 

 

The Messages section contains details of any new 

messages sent to you by the Reserviz system, or by a 

business you have reservations with. 

 

Click a message in the right hand column to see the 

message detail 
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BUSINESSES WHICH ALLOWS CUSTOMERS TO MAKE THEIR OWN RESERVATIONS 

Making a new reservation by a customer 

 

 

 

If the business you are registered with allows 

customers to make their own, direct confirmed 

ǊŜǎŜǊǾŀǘƛƻƴǎΣ ǿƘŜƴ ȅƻǳ ŎƭƛŎƪ ǘƘŜ άbŜǿ wŜǎŜǊǾŀǘƛƻƴέ 

button, you will be given a choice of items to book.  

Click the name or the image you see to make a 

reservation. 

Click the list of capabilities to see details of what      

the business offers. 

 

 


