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QUICK START GUIDE

INTRODUCTION

This guile describes how to get started quickly and use Restrvizake a reservation with a business.

If you need further assistance, click the Help linlvatv.reserviz.com
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QUICK START STERBRKING A RESERVANWITHOUT A RESERAMSER ACCOUNT

Making a reservationg without a Reserviz user accourmtstep 1

Step 1

Click either of these
highlighted links

Now follow the steps on the following pages.

© RESERVIZ

Welcome Please logon here.

About us Contact us Help FAD

HOME NY RESERVIZ

Reserviz

Easy online booking

Reserviz lets you make online
reservations with your favourite
businesses, at anytime, wherever
you are.

Reserviz is free for customers
rmaking reservations,

Business owners can sign up today
in three simple steps, with no
software to install, and no long term
contracts, Choose one of the buttans
on the right to try Reserviz,

About Reserviz

No software to install

Reserviz is a software service,
which means you do not have to
install any new software to use it
all yvou need is a cormnputer with an

Boost your business

Reach more custamers, and make
it easy for them to book with you,
Reserviz can help you do that for
only £1 a day for a standard

MAKE A RESERVATION

ABOUT

¥\

News

Are you a sector leader?
Be the firstin your industry to
use Reserviz and you could get
a free subscription for a
year,

SPECIAL OFFERS

Find your favourite business

| ( search

Use it free now!

——

Sign up here
Business users log on

Featured user

Matural Hair and Beauty
"Staff planning is easier, and we
can see at a glance which stylists
and services are booked. A real
time saver for a busy salon.”

internet connection. subscription, mnore..,
Sign Up now, contact us to check R

. . . Fraser Stroak, Director,

Use it anywhere Set up to fit your business the terms, and you could get N
Matural Hair and Beauty
If you are a business owner, you Each subscriber can easily set up vour first year subscription with
and your staff can use Reserviz Reserviz to suit their business, us for no cost,
from any location which has an Choose the terms used,
internet connection: perfect for appointment lengths, reminders
rermote workers, maobile teams, or and maore,
simply checking new reservations
fram hame. Find out how Reserviz works hers,
Home  Aboutus  Contactus  Help  FAQ use  Temmsand conditions  Site kiap

@ 2008 Quadile Software Lid
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Making a reservationg without a Reserviz useaccount- step 2

About us Contact us Help FAQ

@ R E S E R\/| Z Welcome Please logon here. | | ( Search J'

HOME MY RESERV1Z MAKE A RESERVATION ABOUT ME SPECIAL OFFERS MESSAGES

Step 2

Choose a business

Business search
Select a business to make a reservation with

Enter the name, or part of the name, of a business

—_—/——-—-—V fatering @

Enter the name, or part of the name of a business,
then click the Search button. When you see the nar
of the business you would like to book with in this [i——— femessem

click the name in the list

Your search for catering returned 1 result

Now follow the steps on the following pages.

Hame About us Contact us Help FAaQ Frivacy use Temms and conditions Site hap

@ 2008 Quartile Software Ltd.
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Making a reservationg without a Reserviz user accourmtstep 3

@ R E E R\/l Z Aboutus | Contactus | Help | FAD
S Please logon here. S ———

Step 3

Describe what you'd like
;Irld hﬂ"\l".l' to contact y"l:l'l,.l New request for a reservation with Domus Catering

When would you like your reservation?

Choose a date: What's available ?
Choose a time:
Choose when you would like your reservation. TR R e e e 25
. B A reservation for: |CD“FE"E”EE buffet '| About Menus
Select the type of reservation you would like- preforrd ch [ s =

Special request:

Provideyour contact details

Please provide your contact details

The Reserviz system requires only that you enter first

and last names and an email address. e e | ddress: ot Desgn '
First name Peter ] [12 Prestwick Road ]
. . . . Last name [smith ] [ ]
Each business using Reserviz may hawits Telephone - work Fesemn | CiyorTown  ieriewer |
requirements for minimum contact details, and may n Telephone ~home ‘ | Pustelcode - [¥BE00 '
. . . Mobile phone [ | Country [United Kingdarn -

approve requests which have incomplete details - e ‘ g

How did you hear of Domus Catering?

Click this button to send your completed requ\ Fonge !

Now follow the steps on the following pages.
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Making a reservationg without a Reserviz user aocint ¢ step 4

Step 4 @ Thank you. & message will be sent to you when your request has been confirmed.

Email may not be delivered ifthird party email systems ar spam filters prevent email from Reserviz. Logon an to check the status of a reservation.

Done!

Your request for a reservation has now been seni
the business you chose.

This explanatory message describes what happe
next.

When the business you made your request with
approves your account, you will receive an
automatic email cordining your Reserviz usernam
and password.
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Making a reservationg with a Reserviz user accountstep 1

Step 1

Legon

Now follow the steps on the following pages.

O RESERVIZ e,

fe Please logon here.

Quick Start Guide for Customers

About us Contact us Help FAQ

HOME MY RESERVIZ

Reserviz

Easy online booking

Reserviz lets you make online
reservations with your favourite
businesses, at anytime, wherever
you are.

Reserviz is free for customers
making reservations.

Business owners can sign up today
in three simple steps, with no
software to install, and no long term
contracts, Choose one of the buttons
on the right ta try Reserviz.

About Reserviz

No software to install

Reserviz is a software service,
which means you do not have to
install any new software to use it.
all vou need is a computer with an
internet connection,

Use it anywhere

If you are a business owner, you
and your staff can use Reserviz
frarm any location which has an
internet connection: perfect for
rernote workers, maobile teamns, ar
simply checking new reservations
from home.

MAKE A RESERVATION

Boost your business

Reach more custamers, and make
it easy for therm to book with you,
Reserviz can help you do that for
only £1 a day for a standard
subscription.

Set up to fit your business
Each subscriber can easily set up
Reserviz to suit their business,
Choose the terms used,
appointment lengths, reminders
and maore.

Find out how Reserviz works here,

ABOUT

News

Are you a sector leader?
Be the firstin your industry to
use Reserviz and you could get
a free subscription for a
year,

Sign up now, contact us to check
the terms, and you could get
your first year subscription with
us for no cost,

SPECIAL OFFERS MESSAGES

Find your favourite business

| | Search |

Use it free now!

Business users log on

Featured user

Matural Hair and Beauty
"Staff planning is easier, and we
can see at a glance which stylists
and services are booked. A real
time saver for a busy salon.”
More...

Fraser Stroak, Director,
Matural Hair and Beauty

About us Contact us Help EAD

use Termms and conditions

Site Map

@ 2002 Quarile Software Ltd.
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& RESERVIZ

Making a eservation¢ with a Reserviz user accountstep 2

About us Contact us Help FAG

C Search J

@ R E S E Rv I Z Welcome Peter Fraser Logoff

MAKE A RESERVATION

Step 2 / My Reserviz
New Messages

Your next reservation with Domus Catering

Choose either of these
highlighted links \ = e
Reserveton aered
Your next reservation is _] |

SPECIAL OFFERS MESSAGES

HOME MY RESERVIZ ABOUT ME

on Saturday 22/11/2008

At 14:00

With Helen Athertan Offers

For Boardroom lunch There are no current offers

To change your reservation, please click the button below, or telephone 0131 202 0492

Change this reservation View all reservations

NOW fOHOW the Steps on the fO"OWIng pages Heme  Aboutus  Contastus  Help  FAQ  Privagy bleuse  Temmsand conditions  Site Map
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Making a reservationg with a Reserviz user accountstep 3

@ R E E RV| Z About us Contact us Help FAG
S Welcome Peter Fraser Logoff

| ‘ (_search )

HOME MY RESERVIZ MAKE A RESERVATION ABOUT ME SPECIAL OFFERS MESSAGES

step 3 New request for a reservation with Domus Catering

Choose a date and type of
reservation

When would you like your reservation?

Choose a date: What's available 7

Choose a time:

What type of reservation would you like?

Choose when you would like your reservation.

A reservation for |Bnardroom lunch v | About Menus

Select the type of reserviain you would like: Preferred Chef [Freva saunders 7]

Special request:

Click this button to send your completed reque.sl\>
“send this request

Home About us Contact us Help FAQ Privacy table uze Terms and conditions Site Map

Now follow the steps on the following pages.

@ 2008 Quartile Software Lid.
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Making a reservationg with a Reserviz user accountstep 4

Step d @ Thank you. & message will be sent to you when your request has been confirmed.

Email may not be delivered ifthird party email systems ar spam filters prevent email from Reserviz. Logon an to check the status of a reservation.

Done!

Your request for a reservation has now been seni
the business yo are registered with.

This explanatory message describes what hap
next.



& RESERVIZ
MY RESERVIZ

Changing an existing reservation

The My Reserviz section contains a summary of your
next reservation with the business you registered witr

The right hand damn of this section also provides the
headlines of any new messages sent to you by the
Reserviz system, or by a business you have reservati
with.

My Reserviz also contains links to let you view all of
reservations, or change your next reservatio

The business you registered with may also present to

you here details of any special offers or promotions.

Quick Start Guide for Customers

FAG

@ R E E RV| Z Aboutus | Contactus | Help
S Welcome Peter Fraser Logoff p .
(_ Search |

My Reserviz

Your next reservation with Domus Catering New Messages

gy Reservation

Reservation sftered
Reservation sftered
Your next reservation is

’7;\(

on Saturday 22/11/2008
At 14:00
With Helen Athertan Offers

Boardroom lunch There are no current offers

To change your vation, please click the button below, or telephone 0131 202 0492

Home About us Contact us Help EFAQ Brivaey table use Temms and conditions Site Map

® 2008 Quartile Sofbware Lid.
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® R E S E RVl Z Welcome Peter Fraser Logoff Aboutus | Cortact “‘~"‘| ljelp FAc:

| ( Search

HOME 1 NY RESERWIZ MAKE A RESERVATION ABOUT ME SPECIAL OFFERS MESSAGES
—— —

2 KSy @2dz Ot A0l GKS a/ Kl

on the My Reserviz page you will see a summary o

the reservatiom in a fOI"m Simila to the one yOU Used wWhat date and time would you like to change your reservation to?
when you made the reservation.

Request to change an existing reservation with Domus Catering

Choose a date:

Choose a time:

What changes to the type of reservation would you like to make?

A reservation for: ‘Boardroom lunch v |

pPreferred Chef ‘Helen Atherton v |

Special request:

Make any changes you would like to requestd

thenOf A O1 GKS & wS# NIS& /Ly R reauest tis change. |
NB & S NIBUttdnA 2 y £
Your request will be reviewed by the business you _ - _

Home About us Contact us Help FAQ Frivacy uze Tems and conditions Site Wap

made your reservation whit, as explained in this 2008 Duartie Sofomare Ltd.
message which you will then see.

" Requestthis change |

Thank you. A message will be sent to you when your request has been confirmed.

Email may not be delivered ifthird party email systems ar spam filters prevent email from Reserviz. Logon on to check the status of a reservation.

11
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Viewing all reservations

@ RESERVIZ

2 KSy @& 2 dzVewal@dervatiénS @ dzd
the My Reserviz page you will sedist of the

reservations you have which have been confirmed, My Reserviz
and a lis of your requests which are unconfirmed.

Reservations with Domus Catering

Date Chef Menu

19/11/200% 10:00:00 Fraya Saunders

/| tA01 GKS dabSg NBaSNBIF
button to book or make a request with the business
you registered with.

Waiting list requests with Domus Catering

Date Menu

19/11/2008 11:00:00 Boardroom lunch

221172008 14:00:00 Boardroom lunch

If the business allows customers to make their own
direct confirmed reservations, wherou click the

GbSgs wWSASNIDI GA2Yyé odziid?2
of items to book. If the business permits customers
make requests for reservations only, then you will <

Boardroom lunch

Welcome Peter Fraser Logoff

Status

Reservad

Status

Unconfirmed

Unconfirmed

Quick Start Guide for Customers

About us Contact us Help FAQ

[ Search |

New Messages

Hew Reservation

Reservation atered

Reservation aftered

Eeservation cancelled (change reguested)
Reservation confirmed

Offers

There are no current offers

the reservation request form you completed earlier.

Home About us Contact us

12

Help FAQ Frivacy Acceptable use Terms and conditions

@ 2008 Quarile Sofhuare Lid.
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About Me

@ R E E RV| Z About us Contact us Help FAQ
S Welcome Peter Fraser Logoff p \

| | ( Search

The Abom Me SeCtlon Contalns the ContaCt detalls HOME MY RESERVIZ MAKE A RESERVATION ABOUT ME SPECIAL OFFERS MESSAGES
you have provided. It also shows the resources anc _——

_— . . . About
capabilities you prefer when booking with this ertme
0dzaAySaad LYy uKAa SEIYL My details
Chef and Menu are shown.
Title |Mr ‘ Address: | |
You can alter any of the details shovexcept your First name Peter | l l
username. Your email address may only be change Lostnome Fraser | : '
. . . . Telephone - work [ | city or Town [ |
it is not changed to an email address which is alree retophone home | oo ot | |
In use at ReserVIZ Mobile phone [ | Country |Se|ectacoumry v|
Etnail |peter@nowhere.c0m \ Preferred Chef |Freya Saunders v|
User name | | Preferred Menu [ Boardroom lunch v|
Password |peterfraser ‘ Found us by | |
Confirm password |peter fraser |
—

Home About us Contact us Help FAQ Privacy Acceptable use Terms and conditions Site Map

@ 2002 Quartile Sofhware Lid.

13



& RESERVIZ

Quick Start Guide for Customers

Special Offers

Special Offers may contain details of any promotior
which the business you make reseraais with
decides to offer from time to time.

@ S Aboutus | Contactus  Help | FAQ
R E E RV I Z Welcome Peter Fraser Logoff

‘ | ( Search :)

HOME MY RESERVIZ MAKE A RESERVATION ABOUT ME SPECIAL OFFERS MESSAGES
~—~— —

Special offers

Christmas Special Offer

Order a Christmas boardroom lunch before 1 December and get free wine with yvour meal.

14
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Messages

® R E E R\/| Z About us Contact us Help FAG
S Welcome Peter Fraser Logoff - ~

| | [ Search )

TheMessagesection contains details of any new

HOME MY RESERVIZ MAKE A RESERVATION ABOUT ME SPECIAL OFFERS MESSAGES

messages sent to you by the Reserviz system, or t S ——
business you have reservations with. Messages
Message from Domus Catering Messages
ey Res.ervation
Click a message in the right hand column to see th Reservation fered
. Subject Feservation altered Reservation canceled (change regquested)
message deta” Reservation confirmed
Message & reservation for Peter Fraser at 08/11/2008

14:00 was altered

Home About us Contact us Help EAQ Privacy use Terms and conditinns Site Map

@ 2008 Quartile Sofhuare Ltd
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BUSINEESWHICH ALLOWS CUSTBBEO MAKE THEIR ORMBSERVATIONS

Making a new reservation by a customer

If the business you are registered with allows
customers to make their own, direct confirmed
NBaSNDIFGA2yaT @SS yivS&ESAE]
button, you will be given a choice of items to book.

Click the name or the image you see to mak
reservation. \

Click the list of capabilities to see details of what
the business offers.

y

A

v
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